Court Hire Conditions

Consideration of others and adherence to booking and court usage procedures will minimise
inconvenience and maximise enjoyment for all of our customers.

COURT HIRE:

1. Subject to availability and opening hours, courts may be booked Monday to Sunday 8am to 10:30pm.
Court availability is not guaranteed, as Monash Sport operates multi-usage sports facilities.

2. Court bookings may be made up to 2 days in advance for Badminton and up to 7 days in advance for
tennis, squash and table tennis.

3. 10 Pass cardholders may only book one court at a time.

4. Court bookings for tennis and badminton are for a minimum of 1 hour.

5. Court bookings for squash and table tennis are for a minimum of half an hour.

6. Court bookings commence on the half-hour or hour only i.e. 8am, 8:30am etc not 8:15am or 8:45am.

7. A 10 Pass cardholder may book a court for a maximum of 2 hours at a time per day. Please note that
court hire may be extended subject to availability, after expiration of the initial booking and in
consultation with Monash Sport staff before continuing play.

WET WEATHER:

8. |Ifitis the opinion of Monash Sport staff that wet weather causes tennis courts to be unsafe for play, the
court booking may be cancelled. Please contact Monash Sports Reception on the day of your booking.

GUESTS:

9. Customers are entitled to invite up to 3 guests when playing badminton, tennis and table tennis and only
1 guest for squash.

10. A 10 Hour Pass Sport cardholder must be on court with their guest(s) at all times during the booking. If
Monash Sport staff find the 10 Hour Pass Card holder has left the court and/or sports centre whilst their
guests continue to play, customer entitlements may be immediately withdrawn or suspended.

EQUIPMENT:

11. Customers must return any equipment borrowed. Identification cards will be returned to the owner of that
card only.

12. Equipment must be returned by 10:45pm on the day of use. Equipment not returned by 10:45pm will
incur a late return of equipment fee of $5 per day, payable before identification is returned.

13. Equipment is the responsibility of the cardholder. If equipment is irreparably damaged or lost an
equipment replacement fee (tennis and squash racquets $30 each / badminton racquet $15 / table tennis
bat $5) will be payable before identification is returned.

LATE ARRIVAL.:
14. Monash Sport reserves the right to cancel a court booking if the person who has made the booking
arrives 10 minutes late, or more (without prior notice).

CANCELLED BOOKINGS:
15. As a matter of courtesy customers are requested to phone Sports Reception on 9905 4102 at least 1
hour before the booking commencement time (earlier if possible), when cancelling a booking.

ACCESS TO MONASH SPORT COURTS:

16. If you are a current 10 Hour Pass Card holder you will have a valid identification card which you must
present in order to book a court. If you are not able to produce valid identification, Non Student rates will
be applied for court bookings.

17. Court bookings are accepted on a ‘first in, first served’ basis therefore 10 Hour Pass Court Sport holders
and their guest(s) must only use the court they have been allocated. Monash Sport staff will endeavour
to book the pass holders preferred court (subject to availability) if this is made known at the time of
making the booking.
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